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TepMUHBbI U

COKpalLeHus

TepmuH

OnpepeneHuve

Baszosas nuHua (baseline)

Cneumdurkaums unm NpoaykT, KoTopble ObiNM oprumManbHO PacCMOTPEHbI U
cornacoBaHbl C TeM, YTOObI BNOCNEACTBUM CINY>XUTb OCHOBOWN Ans
nanbHenLWwero passuTKs, U KOTOPbIE MOTYT ObITb U3MEHEHBI TOSNBKO
NocpeacTBOM ouumanbHbIX U KOHTPONMMPYEMbIX NpoLeayp U3MEHEHUs

PKnsHeHubin umkn (life cycle)

PasBuTue cuctembl, NpoayKTa, yCrnyru, NpoekTa Unm Apyrux U3roToBneHHbIX
4enoBEeKOM OOBEKTOB, HaYMHAS CO CTaauM paspaboTKN KOHLENLMUN 1
3aKaH4MBas NpekpalleHneM npumMeHeHus

KeanudukaunoHHoe
TecTupoBaHue (qualification
testing)

TecTupoBaHue, NpoBOoANUMOE Pa3paboTUYMKOM U CAHKLMOHUPOBaAHHOE
npuobpeTatoLen ctopoHor (Mpy HEOHXOAMMOCTI) C LENbIo AEMOHCTPaLUm
TOro, YTO NPOrpaMMHbIN NPOAYKT YAOBMETBOPSET cneungukaumsam 1 rotos
018 NPUMMEHEHUS B 3a4aHHOM OKPY>XEHUWN NN MHTerpaumm ¢ CUCTEMON,
119 KOTOPOW OH NpeaHasHayveH

KomnnekcnposaHue
(integration)

O6beagnHEHNE CUCTEMHbBIX 3N1IEMEHTORB (BKITHOYas COCTaBHbIE YacTu
TEXHUYECKMX N MPOrpaMMHbIX CPeACTB, PyYHble onepaunn n apyrme
CUCTEMbI, NPU HEOOXOANMOCTN) ANs NPOU3BOACTBA MNOSTHON CUCTEMDbI,
KoTopas OyaeT yooBnNeTBOpPsATbL CUCTEMHOMY MPOEKTY N OXMAAHUAM
3aKa34nka, Bblpa)KeHHbIM B CUCTEMHbIX TPEOOBaHUAX

KoHcTpynpoBaHue
(constraction)

CosgaHue MUCMoMHAEMbIX NMPOrpaMMHbIX GIIOKOB, KOTOPbIE AOHKHLIM
06pasoM oTpaxaloT NPOeKTUPOBaHME MPOrpaMMHbIX CPeOCTB

B ooKymMeHTe Mcnonb3oBaHbl CrieayroLme CoKpaLLeHms:

CokpallueHune OnpepeneHune
OC OnepaunoHHasa cuctema

rno MporpammHoe obecneyeHne

CTIl Cnyx6a TeXHU4EeCKON NOAAEPKKM




T3

TexHndeckoe 3agaHue




1. Mpoueccbl XKN3HEHHOIO LUKIa NPOrpamMMHOro
obecneyeHus

1.1. Obwume cBegeHun

KnM3HEeHHbIN LUMKN NporpamMmMHbIX cpeacTs, Bxoasimx B cocta 10O « ETMC3-ME[L», obecneunBaeTcs B
cootBetcTBMM ¢ TpeboaHuammn MOCT P NCO/MBK 12207-2010. OcHOBHbIE MPOLIECCHI XM3HEHHOIO
LMKIa nporpaMMHbIX CPeACTB B COOTBETCTBMM C ykasdaHHbiM TOCT onucaHbl B JaHHOM pasgene.

1.2. Npoueccbl BHeApPeHUA NpPorpaMMHbIX CpeacTs

1.2.1. OcHo8HOU rnpouecc 8HEOPEHUS

B pesynbraTte ycnewHoro ocyLecTBrieHnst OCHOBHoOro npouecca sHeapenns (8 FTOCT P MCO/M3K
12207-2010 ncnonb3yeTcs TEPMUH «peanmsaummn» ) NPorpaMmmMHbIX CPEACTB:

- onpepgensieTcs cTpaTerns BHeApeHus,
- onpeaensitoTcs orpaHUYeHnst No TEXHOOMMN peanu3auumn NpPoeKkTa;
- M3roTaBnNMBaEeTCs NporpammHasi CoctTaBHasi 4acTb;

- nNporpaMmMmHaa coCtaBHaA 4aCTb yNnakoBbIBaeTCA U XPaHUTCA B COOTBETCTBUK C cornalleHnem o
ee nocrtaBke.

1.2.2. [Npouecc aHanusza mpebosaHull K npogpamMmMHbIM cpedcmeam

B pe3ynbTaTe ycrnewHoro ocyLecTBeHNs npoLecca aHanmaa TpeboBaHuin K NporpaMmHbIM
cpeacTBaM:

onpegenstoTcs TpeboBaHMsA K NPorpamMMHbIM 31IEMEHTaM CUCTEMbI U X HTepdencam;
- TpeboBaHMs K NporpamMMHbIM CpeCTBaM aHanM3npyrTCst Ha KOPPEKTHOCTb U TECTUPYEMOCTb;

- 0CO3HaeTcd Bo3gencTeme TpeboBaHUn K NporpaMMHbIM CpeacTBaM Ha cpeay
PYHKLMOHMPOBaHUS;

- yCTaHaBnvBaeTCs COBMECTMMOCTb U NPOCHEeXnBaeMoCTb Mexay TpeboBaHUsMM K
nporpamMmmHbIM cpeacTBam 1 TpeboBaHUSIMU K CUCTEME;

- onpegenstoTcs NpuopuTeThl peanusaummn TpeboBaHuiA K NporpaMMHbIM CPeACTBaM;



- TpeboBaHUS K NporpaMMHbIM CPeACTBaM NPUHMMAOTCS U OOHOBNSAIOTCS NO Mepe
HEeobX0ANMOCTN;

- OUEHMBAOTCSA U3MEHEHUS B TpeOOBaHUSIX K NPOrpaMMHbIM CPEACTBaM MO CTOMMOCTMH,
rpacpmkam paboT 1 TEXHUYECKUM BO3AENCTBUAM;

- TpeGOBaHMﬂ K nporpaMmMHbIM cpeactBamM BOMoLwawTCA B BUae ©a30BbIX NNHWIA U 0OBOOATCA
00 cBeaeHnAa 3anHTepeCcoBaHHbIX CTOPOH.

1.2.3. pouecckl npoekmuposaHusi rnpopamMmmMmHbIX cpedcms

B pesynbTaTe ycnelwHon peansaumm npouecca NpoeKTUPOBaHNS apXMTEKTYpbl NPOrpamMMHbIX
CPEACTB:

- paspabaTbiBaeTCsi NPOEKT apXUTEKTYpbl NPOrpaMMHbIX CPEACTB 1 ycTaHaBnmBaeTcsa 6asoBas
NVHKUSA, ONMCbIBaKOLLIAA NPOrpaMMHbIE COCTaBHbIE YacTu, KOTopble ByayT peann3oBbiBaThb
TpeboBaHMsA K NporpamMmHbIM cpeacTBam;

- OnNpeaensitoTcs BHYTPEHHUE N BHELLUHME UHTePdENChI KaXKa0oN NporpaMMHON COCTaBHOM YacTu;

- yCTaHaBnMBalTCH COrMacoBaHHOCTb U NPOCNEXMBAaEMOCTb Mexay TpeboBaHUsIMU K
nporpamMmmHbIM CpeAcTBam M NPOrpamMMHbLIM NMPOEKTOM.

B pesynbTaTe ycrneLwHoro ocyLLecTBNeHMs npoLecca AeTanbHOro NPOeKTUPOBaHMS NPOrpaMMHbIX
CpPeacTB:

- paspabaTbliBaeTcs AeTanbHblN NPOEKT KaX4oro NporpaMmMHOro KOMMOHEHTA, ONUChIBAOLLUIA
co3faBaemble NporpaMMHbie MOAYIN;

- onpenensloTcs BHELWHWE MHTePdENChl KaXKaoro NporpaMmMHOro Moayns v
- yCTaHaBnvBaeTCs COBMECTUMOCTb 1 NPOCNEXNBAEMOCTb MexXay AeTarnbHbIM

NpoeKkTnpoBaHMeM, TpeboBaHMs MM N NPOoeKTUpoBaHnem apxmtektypbl. 1.1.1. MNMpouecc
KOHCTPYMPOBaHWS NPOrpaMMHbIX CPeACTB

1.2.4. [lpouecc KoOHCMpyupo8aHusi rpozpaMmmHbIx cpedcmea

B pe3ynbTaTe ycrnewHoro ocyLecTBeHNs NpoLecca KOHCTPYMPOBaHMS MPOrpaMMHbIX

- onpeaenslTcs KpUTepun Bepudmkaummn ans Bcex NporpaMMHbIX 6/10KOB OTHOCUTENBHO
TpeboBaHui;

- M3roTaBNMBaOTCS NPOrpaMMHble 6r10KM, onpeaeneHHbIe NPOeKTOM;

- yCTaHaBnvBaeTCs COBMECTUMOCTb U NPOCNEXNBAeMOCTb MeXay NporpaMmMHbIMKU Griokamu,
TpeboBaHMAMU 1 NPOEKTOM;



- 3aBepLiaeTcs Bepl/ld)VlKaLl,VlFl nporpamMmmMHbIX OMNOKOB OTHOCUMTENBLHO Tpe6OBaHVIl7I N NMpOeKTa.

1.2.5. lNpouecc KomMmrreKkcuposaHuUs rpoepaMMHbIX cpedcme

B pe3ynbTaTe ycrnewHoro ocyLeCcTBNeHNs NpoLecca KOMMMIEKCUPOBaHUS NPOrpamMMHbIX
paspabaTbliBaeTCs cTpaTernst KOMMNIeKCMpoBaHUS AN NPorpaMMHbIX GIIOKOB, cornacoBaHHas ¢
NPOrpamMmmMHbIM MPOEKTOM W PacroNoXeHHbIMU Mo NpuopuTeTaM TpeGoBaHMAMM K NPOrpaMMHbIM
cpeacTBam;

- pa3p863TblBaI'OTCFI Kputepun BepVI(bVIKaLWIVI Ana nporpaMmMHbIX COCTaBHbIX yacrten, KOTOpble
rapaHTUpyroT COOTBETCTBUE C Tpe6OBaHI/IFIMI/1 K nporpamMmmMHbIM cpeactesam, CBA3aHHbIMU C
3TUMUN COCTABHbIMU YaCTAMMU;

- NpOrpaMMHble COCTaBHble YacTu BepUPULIMPYIOTCS C UCMOMb30BaHMEM ONpeaeneHHbIX
KpUTEpPUEB;

- MNporpaMMHble COCTaBHbIE YacTu, onpeaeneHHble cTpaTermen KOMMNIeKcMpoBaHus,
N3roTaBnNnBalOTCS;

- perucTpupyloTcsa pesynbTaTbl KOMMNIEKCHOIO TECTUPOBAHWS;

- YCTaHaBIIMBaAKTCA COMMacoBaHHOCTb U NMpOoCneXnBaeMoCTb MeXxay nporpaMmMHbIM NPOEKTOM U
nporpaMmmMmHbIMMN COCTaBHbIMU HaCTAMMU;

- paspabaTbiBaeTCcsl U MPUMEHSIETCSI CTpaTersi perpeccum ansi NoBTOPHOW BepudukaLmm
NPOrpamMmMHbIX COCTaBHbIX YacTel Npu BO3HUKHOBEHUW M3MEHEHUI B MPOrpaMMHbIX Griokax (B
TOM 4KCIie B COOTBETCTBYIOLLMX TpeboBaHuMsX, NPoeKTe 1 Kkogax).

1.2.6. pouecc KsanugpukayuoHHO20 mecmuposaHUs rnpogpamMmHbIX
cpedcme

B pesynbTaTe ycrnewHoro ocyLecTBeHns npoLecca kBanndukaumoHHOro TeCTUPOBaHNS
NporpamMmmHbIX CPeACTB:

- onpenenstoTCs KpUTEPUM Anst KOMMIIEKTOBAHHbIX NPOrpaMMHbIX CPEACTB C Lenbto
AEMOHCTpaLMM COOTBETCTBUSA C TPeBOBaHNSMU K NPOrpaMMHbIM CpeaCcTBaM;

- KOMMJEKTOBAHHbIE NPOrpaMMHble CPEeACTBa BEPUPULMPYIOTCS C UCMONb30BaHMEM
onpeaeneHHbIX KpUTEPUEB;

- 3anncbiBarOTCA pe3yribTaTbl TECTUPOBAHUA;

- paspabaTbiBaeTcs U NPUMEHSsIeTCst cCTpaTernsi perpeccum ansi NoBTOPHOIO TECTUPOBAHUS
KOMMNJIEKTOBAHHOMO NPOrpamMMHOro cpefcTBa npu NpoBeAeHUN U3MEHEHUI B MPOrpaMMHbIX
COCTaBHbIX YacTsX.



1.3. lNpouecchbl nogaepXKu NpPorpaMmMHbIX CpeacTs

1.3.1. lpouecc ynpaerneHusi KoOHguaypayuel rnpospamMmmHbIX cpedcma

- paspabaTbiBaeTcs cTpaTerusl ynpasreHusi KoHUrypaumen nporpaMMHbIX CPEACTB;

- COCTaBHble 4aCTH, nopoxgaemblie npoueccom nnn NpoeKkTom, I/ID,eHTI/ICbI/ILl,I/IpyI'OTCﬂ,
onpeaendarTcd n BBOOATCA B 63308y|'0 JIMHUIO;

- KOHTPONMPYITCS MOAUMDUKALIMM 1 BbINYCKM 3TUX COCTaBHbIX YacTen;
- obecneynBaeTcsa AOCTYMHOCTb MOANMUKALINIA N BbINYCKOB ANSA 3aMHTEPECOBaHHbLIX CTOPOH;
- perucTpmpyeTcs u coobLiaeTca cTaTyC COCTaBHbIX YacTen U Mogudukauni;

- rapaHTMpYITCS 3aBEPLUEHHOCTb M COrMacoBaHHOCTb COCTABHbIX YaCTeN; - KOHTPONMUPYTCS

XpaHeHune, obpaboTka 1 NoCTaBKa COCTaBHbIX YacTen.

1.3.2. lMpouecc obecrieqyeHusi eapaHMuU Kadecmea rnpoepamMMHbIX cpedcms

B pesynbTaTe ycrnewHoro ocyLLeCcTBNeHNs NpoLecca rapaHTMmM KayecTBa NporpaMMHbIX

paspabaTtbiBaeTcsa cTpaTterns obecneyeHns rapaHTun kKavyecTBa;

- cos3faeTcsa M nogaepmBaeTcs CBMOETENbCTBO rapaHTuM KavecTBa;

- MAEHTUUUMPYIOTCS U PErUCTPUPYIOTCS Npobnembl 1 (1) HECOOTBETCTBUS C TpeOoBaHUAMMU;
- BepuduumpyeTca cobnogeHne npoaykumen, npoueccamm n 4eNCTBUSIMU COOTBETCTBYHOLLIMX

cTaHgapToB, Npoueayp v TpeboBaHWiA.

1.3.3. llpouecc sepughukayuu ripocpaMmMHbIX cpedcma



B pesynbTaTe ycrnewHoro ocyLlecTBeHNs npouecca BepmdmkaLmm NporpaMMHbIX CPEACTB:

- paspabaTbiBaeTcs U OCYLLECTBMSETCA cTpaTernst Bepudukaumu;

- onpegenarTca Kputepumn BepVI(bVIKaU,I/II/I BCeX H606XOD,I/1MI:>IX nporpamMmmMHbIX pa6qu|x
NPOAYKTOB;

- BbINOMHSAOTCA Tpebyemble AeNCTBUS Mo BepudmKaLmuu;
- onpenensoTCa U PEMMCTPUPYIOTCS AedeKTbI;
- pesynbTaTbl BepuduKaLmn CTaHOBATCSA AOCTYMHbIMW 3aKa34uKy U ApYriM 3aMHTEPECOBaHHbIM

cTopoHam.

1.3.4. lMpouecc sanudayuu npoepammHbIX cpedcms

B pe3ynbTaTe ycrnewHoro ocyLecTBNeHs npoLecca BanMaaumum nporpamMmMHbIX cpeacTs:

- paspabaTtbiBaeTcs U peanusyeTca cTpaTerns sanugaumu;

- onpegensanTca Kputepun Banugauumn gng scen tpebyemon paboyen npogykumm;
- BbINONHATCA TpebyeMble 4eNCTBMS NO Banvaauuu,

- NOEHTUMUUMPYIOTCS U PErNCTPUPYIOTCH Npobnemsl;

- obecneuymBatoTCs CBUAETENLCTBA TOTO, YTO CO3aaHHble paboyve NporpaMMHbIe NPOAYKTbI
NPUrOAHbI AN NPUMEHEHMS MO Ha3HAYEeHWIO;

- pesynbTaTbl A4eNCTBMI NO Banvaauum AenatTcs AOCTYMNHbIMU 3aKasynky U ApyrumM
3aUHTEepPeCOBaHHbIM CTOPOHaM.

1.3.5. lpouecc pesusuu ripocpaMmHbIX cpedcms

B pesynbTaTe ycrneLwHoro ocyLlecTBeHNs npoLecca pesmany nporpamMmmHbIX CpeacTB:

- BbINOMHATCA TEXHUYECKNE PEBU3NUN N PEBU3NN MEHEIXKMEHTA Ha OCHOBE NMoTpebHoCTe
npoekTa;

- OLEHMBAOTCS COCTOSIHUE U pe3yrbTaTbl AEWCTBMI NpoLecca NocpeaCcTBOM peBm3nm
AEeATenNbHOCTH;

- obbsBnsOTCA pe3ynbTaTthbl peBn3nn BCeEM y4acTBYOLLUM CTOPOHaM;



- OTCNneXxumBarTCcAa Ana 3aKpblThd No3nunn, no KOToOpbiM HeOGXOD,I/IMO npeanpnHnMmaTb akKTUBHbIE
OEeNCTBUS, BbISIBNEHHbLIE B pesynbTaTte peBn3nn;

- MOEHTUDULMPYIOTCS U PEFUCTPUPYIOTCS PUCKM U NPOGReMbI.

1.3.6 lNpouecc peweHusi npobrem 8 rnpozpaMmHbix cpedcmeax

B pesynbTaTe ycrnelHon peanMsaumm npouecca peLleHrst npobnem B NporpaMMHbIX cpeacTBax

- paspabaTbiBaeTcs cTpaTerns MeHeQKMeHTa npobnem;
- nNpobGnembl PerncTpupyroTcs, NOEHTUMULMPYIOTCS U KnaccuduumpyoTes;

- npobGnembl aHaNM3NPYTCS N OLEHUBAKOTCA AN onpeaeneHns NpueMnemMoro peLueHns
(peweHun);

- BbINOSHAETCA pelleHve npobnewm;
- npobGnembl OTCNEXMBAKOTCA BNIIOTb 40 UX 3aKPbITUS;

- M3BECTHO TeKyLlee COCTOsSHME BCEX 3addMKCUPOBAHHBLIX Npobriem.



2. [NopAaoK TeXHUYECKON noanepx kv
nporpaMmmHoro obecne4yeHus

2.1. O6wme cBegeHus

Mpu npopaxe MO «EMC3-ME[» nogoepxkka okasblBaeTCcsi B COOTBETCTBMM C MNOAMUCAHHBLIMU
cornawenvsamu. B pgaHHOM pasgene onucbiBalOTCA  MWHMMAanbHble TpeboBaHMA K YCrOBUSIM

TEXHUYECKON nogaep kK. TexHn4yeckas nogaep’Kka OKa3blBaeTCA:

2.2. TexHn4YeckKana nogaepxKa nepBoro ypoBHSA

TexHnyeckas nogaepkka NepBoro ypoBHsi nogpasymeBaeT pernctpawmio odpalleHns n KOHCynbTaumto,
OKa3blBaEMYH KOHEYHOMY MONb30OBaTENO NapTHepoM npowussoamntens MO, nposoguslien paboTbl No
BHegpeHuto MO. OHa ocyuwlecTBnsieTcs nNo TenedoHy U 3NEKTPOHHOM no4vte B pexume 8x5 (BocemMb
4YacoB B [eHb, NATb pabounx gHEN B HeOEeno).

2.3. TexHn4yeckasa nogaepxKa BTOPOro ypoBHS

Moa TexHMYeckom MNOAAEPXKKOW BTOPOro YPOBHSI MOHMMAETCH YCTPaHEHWe BO3HWMKLIMX Hernonagok,
OCYLLIECTBIIIEMOE TEXHUYECKMMU Cneuuannctammn opraHmsaumm, npoBoamneLLen paboThl NO BHEQPEHMIO
MO, B pexume 8x5 (BoceMb YacoB B f€Hb, NsATb pabounx gHEN B HELENHD).

2.4. TexHn4yeckan nogaepxKka TpeTbero ypoBHs

B pamkax TeXHUYeCcKoWm NOAAEPXKKN TPETLENO YPOBHSI OKa3bIBAOTCA CreAyoLmMe YCyru:

KOHCynbTaunm TeXHn4eckmx crneumannctor «EMC3-ME»;
- npepocTaBneHne Heobxoammbix pykosoacts « EMMC3-MEL»;

- npepocTaBneHve pekoMeHaaLuin Unm rotoBbiX peLleHnii No yeTpaHeHuo npobnem,
BO3HMKAIOLLMX Yy NONb30BaTeNs B npouecce ycraHoBku unu akcnnyatauum MO «EMMC3-ME[»;

- npepocTaBneHe 06HOBNEHUN, MOBbILAOLLMX PYHKLUMOHANBHOCTb MW YCTPAHSAOLWMX OLLUNMOKM
B pabote N0 «EMMC3-ME[L»;

- Bble3f cneumanucTa ans nposeaeHnst obcnenoBaHusl U yCTpaHeHUst Npobnemb..



TexHunyeckas nogaepKka okasblBaeTCs TOMNbKO B crydae ucnons3osaHus MO « ETMIC3-ME[» ¢
NMLEH3NOHHOM NpoayKuMen n cobnogeHnsa Bcex ycnosum npumeHenms MO 1 NMUEH3MOHHOTo
porosopa.



3. YcTpaHeHue HeucrnpaBHOCTEU NPOrpaMMHOro
obecne4vyeHus

Mepe4veHb 3TANoOB NpoLecca yCcTpaHeHWst HencnpaBHOCTEN NporpammHoro obecneyenus (MO)
npueegeHo B n. 1.3.8 «lpouecc pelueHnsa npobnem B NnporpamMHbIX cpeactaxy. O6Lwmin nopsaaok
TexHunyeckon nogaepxku MO npueeneH B n. 2.

LtaTHBIM nopsgok paboTel MO onpeaenseTcs akcnnyaTaumoHHON OKYMEHTaumin, NpegocTaBnaemMon
npoussogutenem [10O. [MogpepxmBaembii 1O Habop dyHKUMn onpenensietca TpeboBaHUAMMK
TexHu4eckoro 3aganus (T3), yTBep>KaeHHOro 3akasyumKkom.

B cnyyae o6HapyxeHus owmbok B paboTe MO, KoTopble ABNAOTCA HapylweHunem TpeboaHui T3 unu
npoTnBopeyat nopagky padotsl 10, onucaHHOMy B AOKyMeHTaumuK, agMmuHuctpatop NO gomkeH
HanpasuTb 3asBKy B CNyx0y TexHuyeckon nogaepxku (CTI) opraHmsaummn, nposoamsLlen paboTsl Mo
BHeapeHuto M0O. CTI1 opraHusaumum, BHegpuswen MO, npoeepseT, Npy HEOHBXOANMOCTU YTOUYHSAE T
NOSTYYEHHYO 3asiBKY M NbITAETCS BbIMOMHUTL €€, UCNOMb3Y COBCTBEHHbIE PECYPChI U 3HAHUS.

B cnyuae, ecnu cunamn CTI1 opraHmsaumm, BHegpusen O, BbINOMHUTL 3asBKYy He yaaeTcs,
yKasaHHasi opraHmsanms obpawaetcs 3a nomoLbio K npounssoguntento MNMO. CTI nponssogutens,
NpoBepseT Hannyme oWmnbKN N pekoMeHngaumn no ee ycrpaHeHuno B 6ase 3HaHWA TEXHUYECKOM
NoaAaEpPXKKN.

B cnyuvae, ecnn B 6a3e 3HaHUI 0OHapyXuTb onucaHme ownobku He yaaetcsa, CTI nponssoantens
nblTaeTcs BOCNPOM3BEeCTM OOGHapYKEHHYH Nonb3oBaTenem ownbky B TectoBon cpeae. Mocne
noaTeep)xaeHus HangeHHon ownbkm CTI1 nponsBoantensa nepenaeT paspaboTtumkam MO 3agaHne Ha
yCcTpaHeHne obHapyXeHHOW OLLIMOKMN.

lMocne ycTpaHeHus HemcnpaBHOCTU padpaboTumkm O BbinyckatoT 0OHOBREHME K TekyLuen Bepcum MO
UNKn BKMOYaloT ucnpasneHue B criegytowlyto sepcuto MO. MHdopmauusa o Hanumdmm obHoBNEeHUS nunm
HoBow Bepcun MO gosoguTtca ao naptHepoB npoussoantens MNO. B cnyyae Hanuuna y 3akasudnka
KOHTpaKTa unu gorosopa Ha nogaepxky N0, 3akasunk nmeeT npaBo Ha nony4veHme obHoeneHus 0.



4. CoBepLieHCTBOBaHUE NporpaMmMHoOro
obecnevyeHus

PaGoTa no coeeplieHcTBoBaHMto 1O BkMoYaeT B cebsi ABa OCHOBHbIX HaMNpaBneHus:

- MoBbllLEHNE KadecTBa 1 HagexHocTu [10O;

- aKTyanusauusa nepeyHs yHKuun, nogaepxmsaembix MNMO.

B xo4e nocTosiHHO NPOBOAMMON PaboThl MO COBEPLUEHCTBOBaHMIO 1O MCNONb3YOTCA XOPOLUO
3apekomMmeHaoBaBLUMe cebs MeToabl NOBLILLEHUS kKadecTBa U HagexHocTu M0O:

- CcOBepLUeHCTBOBaHMe npouecca paspaboTku O — nosbiweHne kavecTtea 10 3a cuet
NCNONb30BaHNS COBPEMEHHBLIX METOAMK N MHCTPYMEHTOB pa3paboTku;

- COBepLUEHCTBOBaHWe npouecca tectupoBaHus O — obecneyeHne HEOHXOAMMON NOMHOTHI
NMOKPbITUS.

AkTyanusaums nepedHs pyHkumn, nogaepxmeaembix MO, BkAoyaeT B cebs:

- pobGaBneHve HOBbIX M M3MEHEHME CYLLECTBYOLWMX OYHKLMIA B COOTBETCTBUN CO CTpaTermemn
passutusa MO;

- UCKIMIOYEeHne ycTapeBLUMX PYHKLNA.

4.1. OkasaHue ycnyr no gopaboTke CUCTEMbI.

Mpun HeobxoanmocTn 3akasumk Bnpase noTpebdosaTh OT McnonHUTeNsa NpeaocTaBneHns yecnyr rno
nopaboTke PyHKLNOHANBHOCTU SKCMyaTUpPYyEMOn cuctemsbl. lNepeyeHb Yenyr (paboT) BKIOYaloT B
cebs:

- MopepHusaumsa pegakropa 6usHec-npoLEeccos;

- MopgepHusaums pegakropa reHepaumm 0TYETHbIX OopM;

- MopepHusaums pegakropa aKkpaHHbIX POpM NPUIIOXKEHUIN CUCTEM;

- PaspaboTka, cBA3aHHas C nHTerpaumen CUCTeM B MHPPACTPYKTYPY 3akasunka;

- PaspaboTtka gononHuTenbHoM YHKLUMOHANbHOCTN B CUCTEMAX MO 3anpocam 1 NpeanoXeHUsIm
3aKkasuuka;

- YnyuleHus, CBA3aHHbIE C BbIFPY3KOW MHpOpMaLUn U3 cUCTEM B pasnuyHblie doopMaThbl;



- VcnpaBneHus He KpUTUYECKMX OLLIMBOK, CBA3AHHbLIX C HeYA06CTBOM MCNOMb30BaHUSA CUCTEM, HO
He BnusaLWmX Ha paboTocnocobHOCTL cncTembl. [JopaboTKy cucTtem Npom3BoaANTCS Yepes
dopmupoBaHune 3anpoca. Kypatop 3akazumka Ha OCHOBaHMM NPeANoXeHW Nonb3oBaTenemn u
cornacoBbiBaeT nepeyeHb paboT v nnaHoByO TpyAOEMKOCTb ¢ MeHeaxepom UcnonHutens.



5. TpeboBaHuA K nepcoHany

K akcnnyatauum MO «EMMC3-ME[» ponyckatoTca nvua, 03HaKOMUBLUMECS C 3KCMnyaTalMOHHON
nokymeHtaumen Ha IO «EMMC3-MEL», akcnnyaTauMOHHOW [OKYMEHTaumen Ha annapaTtHoe
oGecneyeHune, koTopoe ucnonbdyetcs coBmecTtHo ¢ 10 «EMMC3-ME[», n umetowme npaktnyeckue
HaBblKM paboTbl C yKazaHHbIM NporpamMMHbIM U annapaTHbiM obecneveHnem.

Ona akcnnyatauumn MO «EMMC3-ME[L» MoOXeT npuBnekatbCa WTaTHbIM nepcoHan 3akasuvka nmbo
opraHM3aunmn-noApsiAYMKOB, NpegocTaBnAlLWmMX yenyrm no oécnyxmsanumto MO Ha 4OroBoOpHOM OCHOBE.
PekomeHayeTcs, 4Tobbl ObINO 06ecneveHo nepuoandeckoe obyyeHne nepcoHana Ha y4ebHbIx Kypcax,
OpraHM30BaHHbIX NPON3BOANTENEM.

ApomunnctpaTtop MO «EMMC3-ME[» gomkeH uMeTb HaBbIKK:

- AgmuHuctpupoBanus OC Windows.
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